
 

 

 

 

SYNDICATE BANK PENSIONERS & RETIREES ASSOCIATION(REGD.) 
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(PLEASE CIRCULATE TO ALL MEMBERS/ RETIREES) 

Circular No: 20/2015                                                                                                                             Date: 22.11.2015 

 

Dear Comrades, 

 

 

INSURANCE COMPANIES BUNGLED IBA MEDICAL SCHEME 

DOMICILIARY TREATMENT COST DENIED 

IBA AND BANKS NEED TO COME OUT CLEAN 

 

 

We have come across news that insurance companies are not agreeable to reimburse domiciliary treatment costs under 

the new IBA formulated Medical Insurance Scheme for retirees. This is yet another huge disappointment caused to 

retirees of banking industry by IBA-BANKS combine. After the betrayal in the Wage Revision Settlement the only 

saving grace was formulation of a common medical insurance scheme for retirees of all banks. Though the premium was 

on the higher side all the retiree organisations motivated their members to opt for the scheme because of some inbuilt 

positive features. First and foremost of such features was reimbursement of domiciliary treatment cost. Most of the 

retirees have exercised their option and the premium amount has already been collected by the banks. Now at this stage 

denial of domiciliary treatment costs cannot be accepted. The attitude of IBA in this regard is questionable. IBA and 

Banks have to stand by the agreement entered with insurance companies and shall not accept any change in the terms and 

conditions. AIBPARC has taken up the matter with IBA. The text of a detailed letter by AIBPARC to IBA is attached 

herewith for the information the members.  Let us wait for the outcome of efforts made at various levels before taking 

any further step in this regard. 

 

 

 

Download your Health Card 

------------------------------------- 

You may please contact Ph No: 18004259510 of TPA for mediclaim cards if not 

received already. Give your employee number and get copy of your card on to your 

email.   Or call 080-28004100 and tell your employee number. Then they will give 

one TPA ID with which you can download your card. 

 
    
 

With warm greetings 

      Yours comradely, 

  
      C Gangadhar Yadav 

      GENERAL SECRETARY 

 

SBPRA     -     ZINDABAD 

AIBPRC   -     ZINDABAD 

CBPRO    -     ZINDABAD 

 

 

 

 

 



 

Text of AIBPARC letter  AIBPARC/IBA/Mediclaim/7(b)/2015addressed to IBA  dated 18.11.2015. 
 

The Chairman 
Indian Banks Association 
Mumbai. 
 

Dear Sir, 
 

Sub : Insurance Cover For Retirees 
 

We are dismayed to note that Insurance Company viz., United India Insurance Co. has recently 

advised Individual Banks on 13- 11-2015 going back on the terms of insurance already agreed 

and to which premium has already been paid to the Insurance company by respective Banks 

 

In fact in presentations made at different centres, the officials of the insurance company informed 

the audience the highlights of the policy for the retirees which include inter-alia coverage of pre 

existing diseases, no entry age bar, coverage of critical illness, domiciliary treatment on 

submission of medical prescription on every 90 days, coverage for treatment under all systems of 

medicines apart from allopathy. 
 

In fact yourself entered into a binding agreement by the Employees’ Unions and MOU with 
officers’ organizations that Insurance cover similar to the one available for serving employees 
will be extended to the retirees except that premium for the serving employees shall be borne by 
the respective Banks, the respective Banks shall decide on sharing/bearing the premium payable 
by retirees. Other than this only difference regarding sharing/bearing of premium the insurance 
scheme for serving employees and retirees was agreed to be identical with the same amount of 
insurance cover and same amount of premium. Though we have different view on the issue of 
sharing / bearing insurance premium being left to the individual bank’s discretion because this is 
totally contrary to the instructions given by DOFS vide letter F.No.14/7/92-IR(Vol-II) dated 24th 

February 2012 

addressed to you wherein you have been specifically directed to devise an industry wide insurance 

scheme for both serving and retired employees together, instead of making cash disbursements/re-

imbursements. So it is clear that DOFS wanted the banks to bear the entire premium for both 

serving and retired employees in lieu of cash disbursements/re-imbursements. Be that so, the 

insurance company cannot go back on its terms of insurance in respect of the following and nor you 

can allow this to happen. 
 

We are not happy with the way all our issues have been dealt with in the X th Bipartite 

settlement not to speak of the unfair, irrational and unreasonable remarks in the record note 

contending that there is no contractual relationship between the Banks and the retirees. The legal 

status and fact is otherwise and in fact in respect of all the issues mentioned in the record note 

therein, there are contractual and/or statutory obligations. We shall deal those issues separately. 
 

We request you to intervene and ensure that retirees are granted identical insurance benefits as agreed by 
the settlement/MOU. Thanking You, 
 

Yours faithfully, 

 

Sd/- 

(S R Sengupta) 

GENERAL SECRETARY 


	Sub : Insurance Cover For Retirees

